
The only COMPLETE Alarm Management Solution

AgileOps™ is the industry’s fi rst truly unifi ed and complete alarm management execution environment. 
Take unprecedented command of your plant and alarm system to meet real business needs by earning 
more and spending less. Do all of the things you wish process control had helped you do all along. It is 
dynamic alarm management and control for the agile enterprise.

AgileOps enables plants to manage and document their alarms and report results to the unit, plant and 
enterprise levels through auto-discovery. 

Our software is compliant with API RP1167, EEMUA 191 and ISA 18.2 standards and is guaranteed to meet 
metrics when coupled with our alarm rationalization services. 

Several processes or modules make up the AgileOps product line. The functions of AgileOps are listed as 
follows:

• Master Control System Database (MCSD) – Central repository for viewing, confi guring and managing 
all alarm data

• Dynamic Management (DM) – Enables alarm confi guration changes based on macro (case based) logic 
as well as micro (transition manager) logic. Ensures smooth alarm transitions from one operating mode 
to another

• List Management (LM) – Enables management of malfunctioning alarms, broken instrumentation or 
stale alarms. Reduces nuisance alarms, minimizes length of alarm summary and auto re-enables alarms

• Event KPI (EKPI) – Enterprise level, automatic alarm event reporting tool with 14 dashboards and 7 
standard status reports. Includes development environment for fully customized reports. Generates and 
emails routine reports or upon exception
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